QUICK START GUIDE
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StrongPhone Q1
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Open the back cover

Lift the battery cover

Insert the SIM card

Insert the SIM card into the SIM slot
push it lightly and secure it

Insert microSDHC
card

Insert the battery

Installation is complete

Insert the cover and close it tightly
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Charge the battery

Before using your phone for the first
time, charge the battery to full capacity

Handset

Flashlight

Display

Left function button

Call button

Directional button

Right function button

End call button

Confirmation button
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The * button
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Port 3,5 mm Jack

" Port USB-C

Removable port cover
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flashlight
on/off !
Eyelet for
attaching
a lanyard
for hanging

Dear customer, thank you for choosing a mobile
phone of the Czech brand EVOLVEO. Recommen-
dations for caring for your phone and using it
safely :

» The EVOLVEO StrongPhone Q1 is designed to be
significantly more durable than a regular mobile
phone, however, it is not indestructible.

aThe EVOLVEO StrongPhone Q1 mobile phone has
been certified as IP68. However, this standard does

not guarantee complete waterproofness of the device.

aThe phone is waterproof and dustproof provided
that the following conditions are met: the back cover
is tightly closed; the phone is not submerged deeper
than 1.5 meters for more than 60 minutes; the water
must be fresh. Occasional use in chlorinated
swimming pools is possible provided that the phone
is rinsed with clean water afterwards. Do not use in
seawater or saltwater pools. Improper use of the
device voids the warranty.

s Prolonged exposure to metal filings and other metal
particles can damage, for example, the speaker or
earpiece and is not covered by the warranty.

a This phone is a complex electronic device, so protect
it from shocks and magnetic fields.

= Due to many different uses, such as whether or not
the back cover is properly closed, we are not
responsible for liquid damage .

s The phone's display is made of glass, which can
crack if dropped on a hard surface, if subjected to a
strong impact, or if the display is bent or otherwise
deformed. If the display is damaged, do not attempt
to repair it. Glass cracked due to misuse or abuse is
not covered under warranty.

nClean the phone immediately if it gets into

contact with products that can cause stains, such as
ink, dyes, make-up, food, oil, etc.

Do not use window cleaners, household cleaners,

aerosol sprays, solvents, alcohol, ammonia or
abrasives.

a|f your phone falls into water, do not press the
buttons, wipe it immediately with a dry cloth and let it
dry freely before switching it back on.

= Do not attempt to dry your phone with an external
heat source such as a microwave or hair dryer.

aThe phone is designed to operate in temperatures
from 0° to 40°C and can be stored in temperatures
from -20° to 45°C. Lower or higher temperatures can
affect the phone's behaviour and battery life.

= Do not use your phone outdoors during a storm, we
are not responsible for any damage to your device or
health related to this use.

= Do not pierce the speaker, insert objects into the
holes, or paint the phone - all of these activities affect
the functionality and tightness of the phone.
=EVOLVEO MaxPhone Q1 has been tested in
accordance with EU standards for radio waves, WiFi
and Bluetooth.

If you want to limit the effect of radio frequency
energy, limit the time of direct exposure to radiation,
e.g. by using a Bluetooth hands-free kit, or keep a
greater distance between your body and the phone.
= Never repair your phone yourself, disassembly

of the phone, including removal of external screws,
may cause damage to the phone that is not covered
by the warranty.

sImporters, distributors and resellers are not liable for
any loss of data or direct or indirect damage caused
by the operation of the phone, however caused.

Troubleshooting

Your phone cannot be switched on

nthe button to switch the phone on was not held
down long enough

= hold the power button for at least 3 seconds (or
longer)

m battery is weak, charge the battery

SIM card failed
n check or replace the SIM card

Charging your phone has failed

= contact is defective, check contacts, replace cable or
charger

»the charging voltage is too low, charge for about
half an hour first, then disconnect and reconnect the
charger and charge the battery fully

mwrong charger, use the right charger

Cannot make phone calls
» SIM card has failed, check or replace the SIM card

Partial call failure
nIncorrect phone number, check the phone number
mIncorrect settings, check call blocking

Incorrect PIN code
myou have entered the wrong code three times,
contact the operator

Cannot send SMS message

nthe service is not activated for your SIM or the SMS
centre number is not set, contact your operator to set
the parameters

Automatic locking error
= entering the wrong code (forgotten code), contact
the EVOLVEO Service Center

Mobile phone switches itself off

m battery is weak, charge the battery

s Error in settings, check if the automatic shutdown
function is not activated

maccidental failure, switch the phone back on

The phone does not ring on an incoming call
nthe volume is turned down to minimum, adjust the
volume again

Phone lock
This feature protects your phone from unauthorised
use by others. The reset password is "1234".

The warranty does NOT cover:

= installing firmware other than the original firmware
installed in the EVOLVEO phone from the factory

= electromechanical or mechanical damage to the
phone caused by improper use by the user (e.g.
cracked display layer, cracked front or back cover,
damaged USB power connector, SIM card slot,
microSDHC card slot or headphone input, etc.)

= damage to the speaker and earpiece by metal
particles

= damage from natural influences such as fire, water,
static electricity, increased temperature, etc.

» a defect caused by normal wear and tear

= damage caused by unauthorised repairs

= the firmware of your phone if it needs updating due
to changes in the network parameters of mobile
operators

» defects in the mobile phone operator's network

= the battery if it does not maintain its original
capacity after more than 6 months of use (the battery
capacity warranty is 6 months)

= intentional damage

Warranty and post-warranty service

Repairs and servicing can only be carried out at an
authorized service point for EVOLVEO phones (more
at www.evolveo.com), otherwise you may damage
your mobile phone and lose your warranty.

AUTHORIZED SERVICE
Abacus Electric, s.r.o.
RMA department

Plané 2 Ceské Budéjovice
37001
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=mm Disposal

The crossed-out container symbol on the product,
literature or packaging means that all electrical and
electronic products, batteries and accumulators must
be placed in separate collection at the end of their
useful life in the European Union. Do not dispose of
these products in unsorted municipal waste.

@ C E Declaration of conformity

Abacus Electric, s.r.o. hereby declares that this
EVOLVEO MaxPhone Q1 mobile phone meets the
requirements of the standards and regulations that
are relevant for the type of device and at the same
time declares that this product complies with
Directive 2014/53/EU. The full text of the EU
Declaration of Conformity is available at the following
website: http://ftp.evolveo.cz/ce

Copyright © Abacus Electric, s.r.o.
www.facebook.com/EvolveoCZ

Importer / Manufacturer
Abacus Electric, s.r.o.

Plana 2, 370 01, Czech Republic
Email: helpdesk@evolveo.com
Made in China

All rights reserved.

Design and specifications are subject to change
without notice.

www.evolveo.com




